OUR PHILOSOPHY

As a customer taking advantage of our services, we want
you to have the best possible customer experience every
visit. We know our customers choose us to provide
reliable house cleaning services, and we accomplish our

goal in three ways. Contact us today at 540-848-8888 for
more information about our premium cleaning services.

The Three Ways We Provide Optimal,
Reliable Home Cleaning

1. First, we make sure our management and team
members are focused on meeting or exceeding our
customers’ expectations and providing thorough,
efficient, reliable house cleaning at every visit.

2. We make sure all staff are trained to treat our customers
(and fellow employees) the way we would like to be
treated. This includes: Always having empathy for our
clients, understanding their needs and feelings, offering
them reliable house cleaning, being efficient, friendly and
courteous, treating every customer fairly and with
respect, and being open and honest in all of our communi-
cations. We respond to customers’ needs, requests,
concerns and complaints regarding our premium cleaning
service in a timely, polite, caring, friendly and profes-
sional manner.

3. We provide the most thorough cleaning of your home
compared to any company in the industry. When our
teams leave customers’ homes, customers have the peace
of mind of knowing that they and their home has received
the healthiest, most thorough clean possible, from a team
of people who care about the qudlity of their work.
The house will smell clean, look clean and feel clean.
Everywhere customers look, they see the evidence of our
premium cleaning service and know that they have just
received the finest, most professional and reliable house
cleaning in the entire industry.

We are committed to ensuring that customers choosing
our premium home cleaning services trust us, are loyal to
us, and are so pleased with our services that 96% of our
customers feel confident saying, “I am proud to
recommend Garcia to my friends and relatives.”

OUR SERVICES

WHEN WE CLEAN, WE
MEAN BUSINESS!

Take a look at a small
sampling of all we do.

BATHROOMS
* Scrub all showers and tubs
* Remove mildew & soap scum

Scrub bathroom floors ¢ Clean mirrors

Dust lights above mirrors

Dust all relevant items & furniture

* Clean Sinks, countertops, toilets, doors
Inside & OU‘l'SIde of cabinets

* Detailed mopping of floors

* Wipe down windows, & baseboards

KITCHENS
* Clean inside & outside of cabinets
* Wipe down counter tops and backsplash
* Cleansink * Dustlights * Clean windows
* Dust blinds * Wipe down baseboards
* Detailed mopping of floors ¢ Take out trash
* Microwaves are cleaned inside and out.

Clean exterior of refrigerator * Doors
All appliances are cleaned: Stove, toaster,

coffee maker, blender etc.
DINING ROOM

* Dust picture frames, fans, place mats,
table, lights and decorations

* Wipe down baseboards

* Clean or vacuum floors

* Clean windows ¢ Dust drapes and blinds

them (unless told not to)
LIVING ROOM

* Vacuum sofa & floors * Clean wmdows
* Dust furniture, lamps, decorations fans, .
blinds, curtains, TVs & picture frames
* Wipe down baseboards R

* Will pick up items and dusting beneath : ( ‘
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BEDROOM

* Make beds * Mop or vacuum floors

* Dustblinds * Clean windows ¢ Doors

* Wipe down baseboards

* Dust picture frames, light, decorations,
night stand, ceiling fans

LAUNDRY ROOM
Mop floors * Wipe down baseboards

DUSTING & VACUUMING

* Furniture * All ceiling fans
* Picture frames on walls

* Glass & mirrors cleaned
Window sills, ledges & insides of windows
Blinds & curtains dusted and cleaned
Vacuum floors, stairs and closets

Intricate items dusted * Cobwebs removed
Baseboards hand wiped
Doors & door frames cleaned
Wood floors vacuumed-and .
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